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CERTIFICATE

The percentage of people reaching the library for service is
calculated considering the number of people visiting the library and
also the number of people virtually using our collection. We have on
an average “130” number of people visiting the library as per the

\

library visitors register.

We established a hit counter in the library OPAC (Online Public
Access Catalogue) during march 2013 which reads 11,30020 hits on
the date of this reporting. Total number of days took for this reading is
(from March 2013 to 30th march 2020) 2310 days. Hence the average
hits are 113020/2310 - 489.

As such virtual plus actual visitors to the library is calculated as
130 + 489 = 619

Total number of users of the library includes 1942 students, 200
teaching staff and about 500 office staff making a user base of 2642.

Hence the usage percentage per day is calculated as given below.

Total per day usage (130+489)/2642) x 100 = 23.42%

This is excluding the usage of the various e resources provided
to us by the INFLIBNET Centre and also the databases and journals
subscribed by us. For such database usage separate usage reports
from https://infistat.inflibnet.ac.in/ index.php is provided.

30th March 2020 Gopakumar V.
Taleigao (University Librarian)
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